Hi All

As there have been some requests for information on calibration checks please read the following
with regards to calibration on both the Rycom and Radiodetection locators. This information has
been confirmed by both the Radiodetection (Mactek) authorised service centre and Rycom US and
Rycom service centre.

Radiodetection Calibration RD4000 RD400.

Radiodetection equipment including the RD4000 and RD400 do not normally require calibration
under normal use, Mactek’s Service centre can do a calibration check for Telstra requirement for
APL’s. Mactek have a calibration check area which they use for this purpose. They will then issue a
letter to confirm that the unit is within specification they allow about a 10 % + variation. If for some
reason that the unit fails calibration it would then have to be sent back to the UK for factory
calibration adjustments. This is performed on a Helmholtz Jig. Cost for a calibration check only is
$109.00 excluding GST. If you wish to have a service check as well call Mactek service to arrange this.

RD7000 RD800O

RD7000 / 8000 can either be calibrated at the Mactek service centre or through the e-CAL (centros)
software system. The e-Cal will issue a printable calibration certificate once the check is done over
the internet. Call Mactek for further information on using this function.

Rycom Calibration all 8800 series

The Rycom units normally don’t require calibration checks but due to Telstra request for APL we can
do a calibration check. Rycom service centre has a calibration check area. Rycom allow a 10 % +
variation. If the Rycom unit fails the calibration check the unit would then be required to be
calibrated which can be done here in Australia. For the Calibration check only is $109.00 excluding
GST. We can also pre arrange to have the unit done same day. Please contact Maria on 02 9999 0777
to arrange for the calibration check.

| hope this clears up things with at least these two manufacturers.
Kind Regards

Anthony Johnstone



